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PREFACE

This inspection report follows the STANDARD ISI schedule.  The inspection consists of two 
parts: an INITIAL two-day inspection of regulatory requirements followed by a three-day 
FINAL (team) inspection of the school’s broader educational provision.  The previous ISI 
inspection was in September 2006.

The Independent Schools Inspectorate (ISI) is the body approved by the Government for 
the purpose of inspecting schools belonging to the Independent Schools Council (ISC) 
Associations and reporting on compliance with the Education (Independent School 
Standards) (England) Regulations 2010*.  The range of these Regulations is as follows.

(a) Quality of education provided (curriculum)
(b) Quality of education provided (teaching)
(c) Spiritual, moral, social and cultural development of pupils
(d) Welfare, health and safety of pupils
(e) Suitability of staff, supply staff and proprietors
(f) Premises and accommodation
(g) Provision of information
(h) Manner in which complaints are to be handled

*These Standards Regulations replace those first introduced on 1 September 2003.

Legislation additional to Part 3, Welfare, health and safety of pupils, is as follows.

(i) The Special Educational Needs and Disability Act (SENDA).
(ii) Race, gender and sexual discrimination legislation.
(iii) Corporal punishment.

The inspection was also carried out under the arrangements of the ISC Associations for the 
maintenance and improvement of the quality of their membership.

The inspection of boarding was not carried out in conjunction with the Office for Standards 
in Education (Ofsted), Children’s Services and Skills, and the report does not contain 
specific judgements on the National Minimum Standards for Boarding Schools.  It 
comments on the progress made by the school in meeting the recommendations set out in 
the most recent statutory boarding inspection and evaluates the quality of the boarding 
experience and its contribution to pupils’ education and development in general.  The full 
Ofsted report refers to an inspection in November 2010 and can be found at 
www.ofsted.gov.uk under Children’s social care/Boarding school.

The inspection of the school is from an educational perspective and provides limited 
inspection of other aspects, though inspectors will comment on any significant hazards or 
problems they encounter which have an adverse impact on children.  The inspection does 
not include:

(i) an exhaustive health and safety audit
(ii) an in-depth examination of the structural condition of the school, its services 

or other physical features
(iii) an investigation of the financial viability of the school or its accounting 

procedures
(iv) an in-depth investigation of the school’s compliance with employment law.
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1. THE CHARACTERISTICS OF THE SCHOOL
1.1 St Francis’ College was founded in 1933 as a Roman Catholic day and boarding 

school for girls, in the first garden city in the United Kingdom.  It is now a multi-
denominational day and boarding school of 263 girls, and since 1983 it has been 
owned and governed by the St Francis’ College Educational Trust.

1.2 The school aims to provide a modern education based on Christian principles, where 
pupils receive individual care which promotes their spiritual, moral, intellectual, 
creative and physical development.  The school has its own preparatory department 
on the same site, with an additional 147 pupils.  It has a single boarding house within 
the school, currently with 45 pupils, some of whom are from families living abroad.  
The social and ethnic background of the pupils reflects the local professional 
community together with a number of girls of Asian background, mainly from China.

1.3 Since the time of the previous inspection, in September 2006, the school has 
increased and improved its facilities for information and communications technology 
(ICT), expanded and refurbished the boarding house and the library, revised its 
structures of governance, leadership and management, and defined and enhanced 
the roles of subject heads of department and pastoral leaders.

1.4 Admission to Year 7 and to Year 9 is by the school’s own examinations in English 
and in mathematics, by assessment of a pupil’s non-verbal reasoning skills, and by 
interview.  Students join the sixth form on the basis of their achievement in GCSE 
examinations, by reference to their language test scores and by interview.

1.5 Standardised national assessment results show that the ability profile of the school 
is above the national average.  The school identifies twenty-seven pupils as having a 
learning difficulty or disability (LDD), each of whom receives specialist support within 
the school.  No pupil has a statement of special educational needs (SEN).  Thirty-
eight have English as an additional language to that normally spoken at home (EAL), 
and each receives learning support within the school.

1.6 National Curriculum nomenclature is used throughout this report to refer to year 
groups in the school.  The year group nomenclature used by the school and its 
National Curriculum (NC) equivalence are shown in the following tables.

School NC name
Year 7 Year 7
Year 8 Year 8
Year 9 Year 9
Year 10 Year 10
Year 11 Year 11
Lower Sixth Year 12
Upper Sixth Year 13
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2. THE SUCCESS OF THE SCHOOL

2.(a) Main findings

2.1 The quality of the pupils’ achievements and their learning throughout the school is 
excellent.  The pupils are keen and they are committed to achieving very well.  They 
develop skills quickly across the wide and challenging curriculum, provided at each 
stage in the school.  They respond eagerly to the high quality of teaching which they 
receive at all stages, and their support for each other is outstanding.  Access to ICT 
resources has improved significantly since the previous inspection and pupils use 
these keenly.  They also use the expanded and reorganised library very well.  Here 
they develop their individual skills and promote their personal interests strongly.  
Learning is highly successful, including in the sixth form.  Nationally standardised 
measures indicate that pupils’ progress, both to GCSE and beyond it to A level, is 
good relative to the average for pupils of similar ability and success in public 
examinations is outstanding.  The pupils are also keen to engage in drama, art, 
music and sports, and their achievement in these is often excellent.  The school 
positively encourages this within its gifted and talented programmes.  Equally it 
strongly supports those with LDD or EAL and ensures their success.  The high 
quality and breadth of the curriculum and of extra-curricular activities, along with 
outstanding and committed teaching, enable pupils to achieve extremely well.

2.2 The standard of the pupils’ personal development is excellent.  The school’s pastoral 
arrangements are comprehensive and sensitive so that the pupils relate very well to 
each other and to their teachers and support staff.  They take a keen pride in their 
school, recognise their important part in its success and support each other 
extremely well.  They engage eagerly in all activities, including care for the 
community beyond the school and those overseas.  In their responses to the pre-
inspection questionnaire and in their discussions with inspectors, pupils showed a 
high level of interest in their school, a sense of responsible participation in it and a 
determination to ensure its success.  The excellent levels of pastoral care and the 
strong arrangements for the pupils’ welfare, health and safety make an exceptional 
contribution to pupils’ personal development.  Pupils identify readily staff whom they 
would approach if they need support, and they value the consultation groups 
established by the school.  Pupil engagement is strong.  The school’s provision for 
boarders is good.  Boarders have ready access to the school’s facilities and to many 
external visits.

2.3 The quality of governance, leadership and management in the school is good.  It is 
strong and committed.  Arrangements to promote pupils’ learning and to ensure their 
safety and well-being are comprehensive and careful.  At the same time the 
governors and leaders are still engaged in adjusting practice within the school and in 
making secure those arrangements which they have introduced since the previous 
inspection.  These include new governors’ committees and enhanced responsibilities 
for subject heads and pastoral leaders.  Much has been achieved and the school’s 
development plan is detailed, ambitious and thorough, although its current objectives 
for positive change are not yet being pursued briskly enough.  Parents, in their 
responses to the pre-inspection questionnaire, indicated their clear support for the 
school and its work.  They praised the range of subjects offered, including numerous 
extra-curricular activities, and the progress made by their children.  They 
appreciated the pastoral guidance provided to secure the pupils’ high standards of 
behaviour and worthwhile attitudes.  They enjoy close contact and regular 
communication with the school.
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2.(b) Action points

(i) Compliance with regulatory requirements
(The range of the Independent School Standards Regulations is given in the Preface)

2.4 At the time of the initial visit, the school met all the requirements of the Independent 
School Standards Regulations 2010.

(ii) Recommendation for further improvement

2.5 The school is advised to make the following improvement.

1. Pursue confidently and briskly the current plans for development and change, 
whilst embedding fully recent new processes.
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3. THE QUALITY OF ACADEMIC AND OTHER ACHIEVEMENTS

3.(a) The quality of the pupils’ achievements and their learning, 
attitudes and skills

3.1 The quality of pupils’ achievements throughout the school, and of their learning, 
attitudes and skills, is excellent.  It is advanced on the high standard already 
achieved at the time of the previous inspection in September 2006, particularly in 
pupils’ skilful use of the library and of improved ICT to enhance their independent 
learning.  All pupils receive a broad education that fulfils the school’s aim to provide 
a modern education based on Christian principles.

3.2 Pupils reason carefully and they think creatively.  Their knowledge is clear and well-
developed.  They are keenly interested in their lessons and respond well to all 
opportunities to develop themes of enquiry.  This they do energetically so that their 
skills and understanding are strong.  Achievement across the full range of academic 
activity, as well as individual and group achievement in sport, drama and music, is 
outstanding.  The pupils use their opportunities eagerly and they enjoy success.  All 
pupils, including those with LDD or EAL, learn quickly and thoroughly.  They 
demonstrate high levels of ICT skills and eager use of the school library throughout 
the extended school day.  They increase well their skills in independent research.  
The quality of their written work is often excellent.  It is always extensive, careful and 
well presented.  Oral contributions in class, or presentations to the whole school, are 
thoughtful and confidently and sensitively given.  Numeracy is to a high standard 
and engagement in physical exercise is keen.  Admissions to university and to 
centres of higher education are significantly successful.

3.3 The following analysis uses the national data for the years 2007 to 2009.  These are 
the most recent three years for which comparative statistics are currently available.  
Results in GCSE have been excellent in relation to the national average for girls in 
all maintained schools and in line with the national average for girls in maintained 
selective schools.  More than two thirds of all grades at GCSE have been in the A*-A 
range.  This level of attainment indicates that pupils make good progress relative to 
the average for pupils of similar ability, as shown by standardised measures of 
progress.  This learning and progress is sustained and enhanced well in the sixth 
form.  At A level, students’ attainment is excellent in relation to the national average 
for girls in all maintained schools and good in relation to the national average for 
girls in all maintained selective schools.  Results have improved steadily since 2007.  
Nearly four-fifths of all grades have been in the A*-B range.  This is fine achievement 
and a consequence of sustained and careful learning.  These levels of attainment 
and progress were also seen in the lessons observed, in pupils’ written work and in 
discussions with them.

3.4 Pupils are highly motivated, keen to work and to succeed.  They receive strong 
support from the excellent quality of teaching.  Pupils respond very well to the 
enthusiasm of their teachers and to the depth of their understanding and knowledge.  
Consequently they learn effectively as individuals and in groups, and they eagerly 
share their ideas with others.
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3.(b) The contribution of curricular and extra-curricular provision 
(including community links of benefit to pupils)

3.5 The support given by the school’s curricular and extra-curricular programmes to the 
pupils’ learning and achievement is excellent.  It meets well the school’s aim for 
each girl to become a well-rounded individual, well prepared for life, appreciative of 
the arts and demonstrating ability in sports.  The school provides a wide academic 
curriculum, challenging and attractive to all pupils, including those in the sixth form.  
This includes opportunity to study sciences separately, a wide offering of modern 
foreign languages, art from painting to sculpture and photography, home economics, 
and religious studies taken at GCSE by all pupils in Year 10.  Pupils of all abilities 
receive wide and demanding experience in linguistic, mathematical, scientific, 
technological, human and social, physical, aesthetic and creative fields.  Sixth-form 
provision is extensive and responsive to pupils’ interests.  Personal, social, health 
and citizenship education (PSHCE) is effectively provided by specific theme-days 
set aside for each year group and by regular classes within the weekly timetable.  
Careers guidance is careful, well-informed and precise, and study skills are well 
developed.  Pupils who are gifted and talented are supported well to pursue their 
skills and interests to the highest levels.  The quality of specialist support for those 
with EAL is high and pupils with LDD are carefully identified and supported 
effectively.

3.6 The curriculum is expanded by strong programmes of extra-curricular activity.  The 
standards of pupils’ singing and of music are high and opportunities to perform 
before fellow pupils and to the public are extensive.  These are seized upon eagerly 
and successfully.  Sports include a range of team games and personal pursuits, 
often to high standards.  The school recognises ability, encourages personal 
success and promotes this well within its gifted and talented programmes.  It praises 
achievement and pupils share the joy of doing well.  The Duke of Edinburgh’s Award 
scheme is well established and promotes well the pupils’ personal initiative and co-
operative endeavour.  Clubs and societies are numerous and varied.  Organised 
overseas visits, as well as the school receiving pupils from abroad, extend further 
both linguistic and cultural understanding.  The school is busy, active and 
purposeful.

3.7 The school’s links with the outside community are strongly promoted by its raising of 
awareness of need and by its charitable fundraising.  Pupils are concerned with, and 
support strongly by their links with a Ugandan village community, causes of 
underdevelopment in the third world.  A presentation by Year 8 pupils to the whole 
school on the causes and character of homelessness in their neighbourhood was 
highly effective.  Pupils are concerned, they are active and they promote communal 
well-being vigorously.
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3.(c) The contribution of teaching

3.8 The quality of teaching at all levels and across the full range of the curriculum is 
excellent.  It encourages and supports very well learning by all pupils, of all abilities 
and interests.  It thereby meets strongly the school’s aim that each girl should 
achieve the highest level of which she is capable.  The teaching enables all pupils to 
acquire clear knowledge, to make secure and rapid progress and to develop their 
skills well.  It meets very well recommendations made by the previous inspection to 
promote effective and independent learning by every means.

3.9 The teachers prepare their lessons carefully and thoroughly.  They use the school’s 
resources very well, including its significant improvement in access to ICT and a 
highly improved library.  They also ensure that pupils use these very effectively.  The 
teachers know their pupils’ abilities and they recognise clearly the particular 
aptitudes and needs of each.  They use time to very good effect, with a secure pace 
in all lessons.  They are prompt to praise and to encourage successful 
understanding and adventurous learning.  The school identifies clearly those pupils 
with LDD or EAL, and teachers’ support for each pupil is excellent and carefully 
monitored.

3.10 The teachers’ relationships with their pupils are excellent, both within the classroom 
and by individual contact, both formally arranged and informal.  They reflect the 
strong caring and mutually trusting ethos of the school.  Teachers have an 
outstanding subject knowledge which they present enthusiastically to their pupils.  
They encourage them to be precise in their judgements, articulate and confident, 
both orally and in writing.  As a result, pupils work well on their own and in groups, 
readily sharing what they know and think.

3.11 Teachers’ marking is clear, and their comments on pupils’ work are encouraging of 
success and further refinement.  The school’s careful in-service training has 
promoted successfully the use of these assessments to plan the next steps in pupils’ 
learning.  The school has recently introduced further formal schemes to monitor 
progress and learning by setting and regularly revising individual targets.  This is 
working well.  Overall, teaching strongly enables and directs pupils’ effective learning 
and leads to highly successful achievement.
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4. THE QUALITY OF THE PUPILS’ PERSONAL DEVELOPMENT

4.(a) The spiritual, moral, social and cultural development of the pupils

4.1 The spiritual, moral, social and cultural development of the pupils is excellent 
throughout the school.  It meets fully the aim of the school to provide a modern 
education based on Christian principles, which recognises the unique qualities of 
each pupil and encourages social responsibility and respect for others.  All staff have 
a strong commitment to the pupils’ care so that pupils feel valued both by the staff 
and by their peers.  Consequently, they are confident, friendly, helpful, cheerful and 
proud of their school.  They engage themselves strongly and they are keen to accept 
responsibility within the school.  They also engage well with the wider community in 
generous charity work, both locally and abroad.

4.2 The pupils’ spiritual development is excellent.  They are aware of their own unique 
value and they respect this also in each other.  High quality assemblies foster this.  
So too do regular services in the school’s attractive chapel, which celebrate various 
cultures and faiths and involve students in numerous participatory roles.  The pupils 
recognise and appreciate that their school has Christian values which underpin their 
daily life and treatment of each other.  All pupils follow the GCSE course in religious 
studies and they enjoy this study.

4.3 The moral development of the pupils is outstanding.  They identify clearly right from 
wrong and acceptable and unacceptable behaviour in a community.  Pupils 
understand very well the clear moral guidance which they receive.  This is 
encouraged by the school’s vertical house system and by the recent innovation of 
banding forms for tutorial sessions across two years of study.  This practice is highly 
effective.  Pupils discuss moral issues openly and knowledgeably, for example by a 
Year 8 presentation to the whole school on the treatment of the homeless.

4.4 The social development of the pupils too is extremely strong.  Pupils of all ages 
relate to each other and to the staff confidently and assuredly.  Many sixth-formers 
hold leadership roles and discharge their responsibilities well.  A strong spirit of unity 
pervades each year and each house, without any loss of personal identity or 
uniqueness.  Pupils respect each other and all those who work for them and with 
them, including dedicated form tutors and heads of year.  They behave courteously 
and responsibly and they engage keenly in shared endeavours in music, sport and 
drama.  They share confidently in decision-making within the school and they use 
their representative bodies to good effect.  For example, the student voice council 
acted promptly and effectively to establish an art club within the school.  Pupils also 
engage positively and with interest in question time sessions with the headmistress.

4.5 Pupils’ cultural awareness is outstanding.  As well as participating keenly in lessons 
in, for example, geography, art, history, music and modern foreign languages, they 
enjoy the cultural diversity within their own community and they celebrate different 
cultural festivals keenly.  The school’s comprehensive PSHCE programme adjusts 
well to the needs of girls in a changing society.  It also promotes clear understanding 
of English institutions and services.  Pupils take part regularly in trips, both within 
England and beyond it, which significantly enhance their cultural appreciation.

4.6 Pupils’ responses to the pre-inspection questionnaire showed clear support for their 
school and a keen desire to be closely informed and engaged in its success.  They 
felt pleased with their own progress and learning, appreciated strongly the support 
given to them by their teachers and welcomed the wide range of extra-curricular 
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activities available.  They identified clearly opportunities to take on responsibility, as 
well as to seek guidance when in need.  In their discussions with inspectors pupils 
confirmed their keen interest in changes taking place within the school and they 
showed themselves loyal both to tradition and to innovation.

4.(b) The contribution of arrangements for welfare, health and safety

4.7 The school’s arrangements for the welfare, health and safety of all its pupils are 
excellent and in accordance with its aims.  Each pupil is valued as a unique 
individual and encouraged also to respect the uniqueness of others.  All staff 
contribute directly and well to the welfare of all pupils.  The quality of pastoral and 
tutorial care is outstanding.  Relationships between staff and pupils are of the 
highest order, mutually respectful and kind.  The pupils’ good and considerate 
behaviour is evident throughout the school and instances of bullying, whether verbal 
or physical are almost unknown.  Pupils agree that the school deals well with any 
instances of bullying.  They are replaced by strong and supportive relationships 
between the girls.  Pupils identify readily members of staff whom they would 
approach if any difficulty arose, however sensitive personally.

4.8 All safeguarding policies are comprehensive and arrangements effectively ensure 
full compliance.  All staff receive regular and appropriate training in child protection 
and safeguarding.  Measures to reduce risk from fire and other hazards are clear 
and extensive.  Health and safety arrangements are excellent.  Risk assessment is 
regular and thorough, and the school’s provision for pupils who are ill or injured is of 
a high order.  The school encourages pupils in first-aid training and action.  It also 
has a clear plan for improving educational access for pupils with particular needs or 
disabilities.  It encourages healthy eating and regular exercise.  Catering provision is 
good, and has improved on that at the time of the previous inspection.  The 
comfortable and homely dining room is shared by pupils and staff and a food 
committee encourages variety and quality.  Personal fitness is pursued keenly by 
engagement in sport, by regular opportunities to swim and by dance and fitness 
classes.

4.9 All registers, including those of admission and attendance, are carefully completed 
and preserved.  The school’s policies are comprehensive and detailed.  The school 
is resolute in its care and responsibility for each of its pupils and values her safety 
and well-being most highly.

4.(c) The quality of boarding education

4.10 The quality of boarding education is good.  It is at the heart of the school and makes 
a valuable contribution to the overall character and life of the school.  It aims to 
provide a safe, stimulating and supportive environment and it does this well.  
Facilities are much improved since the time of the previous inspection by the 
reorganisation of rooms and increased leisure space.  Accommodation is 
comfortable, shared or private according to age group, and within the main school.  
Thereby pupils have easy access to the library, to indoor and outdoor recreational 
facilities, including supervised swimming, and to meals.  The school monitors 
healthy and regular eating securely and provides for special diets.  Boarders 
establish good and mutually considerate relationships with each other and they are 
relaxed and trusting in their contacts with the boarding staff.  Pupils value their 
access to an independent listener and they trust her.  The high standard of 
relationships is a hallmark of the boarding house.
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4.11 The school’s extensive refurbishment and rearrangement of boarders’ facilities has 
raised their comfort and privacy to a good standard.  Boarding staff arrange a good 
range of activities, including trips and visits, and they listen well to the pupils’ needs 
and wishes.  The school has met the one recommendation made by the recent 
Ofsted boarding inspection in November 2010 to continue its review and 
development of catering.  Boarders’ views are invited and listened to, including 
formal consultation through a boarders’ council and a suggestion box.  Boarders 
consider their meals good and they appreciate the opportunity to cook for 
themselves, including national and regional dishes.  Above all they constitute a 
happy community, proud of their house and appreciative of the relationships and 
support which they have throughout the week.
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5. THE EFFECTIVENESS OF GOVERNANCE, LEADERSHIP AND 
MANAGEMENT

5.(a) The quality of governance

5.1 The overall quality of governance is good.  Governors are committed to the school 
and its present role as an interdenominational day and boarding school for girls.  
They have good insight into its working.  They are also active in promoting the safety 
and success of all its members.  Since the previous inspection, the governors have 
reviewed their structures and set up new committees to cover the full range of 
school activity, which has enabled the school to achieve much progress and 
success.

5.2 The governors receive reports each term, review all policies regularly and they 
undertake and provide appropriate training.  Since the previous inspection they have 
appointed a new headmistress, a new head of the preparatory department, a new 
head of boarding and endorsed new senior leaders.  They have clear views of 
academic, pastoral and managerial structures and they have revised these to fit their 
ambitions for the school.  The governors have initiated much change that requires 
continued monitoring to ensure its lasting effectiveness and success.

5.3 The governors have carried out much recent improvement of the fabric of the 
buildings.  Financial planning is careful and thorough.  It is also carefully monitored.  
Investment in staff and resources is generous and has included significant 
improvement of ICT resources and access.  The governors value the pupils’ strong 
personal development and their expanded social roles and responsibilities.  They 
regularly appraise the headmistress and they ensure comprehensive pastoral care.  
They discharge carefully their responsibilities for child protection and for the welfare, 
health and safety of all members, and undergo formal training.  Consequently, the 
school is successful.

5.(b) The quality of leadership and management

5.4 Leadership and management throughout the school are strong, comprehensive and 
purposeful.  They reflect very well the clear aims of the school and are committed to 
success across the full range of activity.  Since the previous inspection, the roles of 
subject leaders and of pastoral heads have been defined clearly, and successful 
measures to exchange best practice have begun although they are not yet fully 
embedded in the school’s processes.  The school seeks a balance between 
academic success, the promotion of each pupil’s personal interests and ambitions 
and the provision of a high quality of pastoral care.  This it achieves outstandingly 
well.  It provides also outside support, for example by an independent listener, a 
visiting chaplain and careers consultants, to the benefit of all pupils.

5.5 Educational direction is clear and ambitious.  The recent and careful definition of 
expected standards of marking and the increasing exchange of best practice in 
teaching have led to improved understanding, better learning and higher attainment.  
Teachers are well-motivated and they participate actively in the full range of school 
activity.  The school appraises the teaching of each member annually so that 
expectations are successfully communicated and standards rise.  The school’s 
development plan is extensive and regularly reviewed, but its implementation is 
currently gradual so that change has only partially been implemented.
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5.6 Pastoral leadership is strong.  The provision of PSHCE by form tutors and extended 
through particular theme-days, such as a personal health day for Year 7 which 
included also first aid and life-saving, has increased pupil interest effectively and 
improved their learning.  All staff are approachable and pupils respect them and their 
roles highly.  The school is careful and thorough in its recruitment checks on all staff, 
governors and volunteers, and ensures that all are adequately trained in the 
safeguarding, welfare, health and safety of pupils.  Records are meticulously kept 
and ordered.

5.(c) The quality of links with parents, carers and guardians

5.7 The quality of links between the school and parents, carers and guardians is 
excellent.  The school seeks close contact and clear communication and it considers 
the promotion of family values an important aspect of its work.  It promotes this well.  
The school has secured email communication with every family and exchanges 
information and concerns promptly and efficiently.  The transfer of information is 
rapid and regular, much appreciated by parents and particularly by the families of 
boarders from overseas.  High quality publications are a hallmark of the school.  
Many parental responses to the pre-inspection questionnaire were strongly 
favourable, particularly with regard to the range of subjects available, the variety of 
extra-curricular activities and the progress made by the pupils.  They praised the 
quality of pastoral guidance and the high standards of pupil behaviour secured by 
the school.  Most felt encouraged to be involved in the school’s work, and inspectors 
did not share the view of a minority that levels of communication and information 
needed improvement.

5.8 The school holds regular meetings with parents, carers and guardians to discuss 
pupils’ application and progress.  A parents association is active and parents 
responding to the pre-inspection questionnaire rated well their school’s provision of 
information, its level of communication and its handling of concerns.  Written, full and 
detailed reports are sent twice each year, supplemented by a meeting with parents 
in the third term.  They identify clearly each pupil’s strengths and weaknesses.  They 
praise success and point out effectively appropriate steps for improvement.  The 
school’s consultation with parents and pupils over subject choice is careful and 
informed.  The school’s website is used well and kept up to date.  Communication to 
parents by e-mail is frequent, over matters as varied as parking practices, social 
events at school and work experience.  All the required policies are available to 
parents, carers and guardians.  Concerns are handled with care and a careful record 
of responses and remedies is maintained.

What the school should do to improve is given at the beginning of the report in 
section 2.
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INSPECTION EVIDENCE
The inspectors observed lessons, conducted formal interviews with pupils and examined 
samples of pupils’ work.  They held discussions with the chair of governors, with senior 
members of staff and with teachers, observed a sample of the extra-curricular activities that 
occurred during the inspection period, and attended registration sessions and assemblies.  
Inspectors visited the boarding house and the facilities for sick or injured pupils.  The 
responses of parents and pupils to pre-inspection questionnaires were analysed, and the 
inspectors examined regulatory documentation made available by the school.

Inspectors

Dr Anthony Dachs Reporting Inspector
Mrs Caroline Ansell Former Director of Studies, ISA School
Mrs Susan Bradley Principal, GSA School
Mrs Susan Goff Headmistress, GSA School


