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St. Francis’ College 
 

Boarders Access to an Independent Person 
 
 
 
Introduction 

 
The ‘College’ refers to all the staff and pupils of the Prep Department and Senior School which includes 
Early Years Foundation Stage (EYFS), Pre-Prep (Key Stage 1), Prep (Key Stage 2), and Senior School (Key 
Stages 3-5). 
 
This policy is intended to advise boarders and their parents and guardians of the provision of an 
independent Person, and has been written in line with Part F (Boarders’ rights, advocacy and complaints) 
Standard 11 (Boarders’ induction and individual support) of the National Minimum Standards for 
Boarding Schools (5 September 2022). 
 
Independent Person 
 
The College has identified at least one person other than a parent outside the staff and those responsible 
for the leadership and governance of the College, who the boarders may contact directly about personal 
problems or concerns at school.  The person is known as the ‘Independent Person’.  Boarders know who 
this person is, know how to contact them and feel comfortable talking to them.  The person is easily 
accessible. (NMS 11.4) 

 
Boarders are also provided with appropriate contact details in their Boarding Handbook: 

 
Independent Person – Olivia Painter – 07951 677935 
Childline - 0800 1111  
Children’s Rights Director – Anne Longfield – 0800 5280731  
Samaritans 08457 909090/01462 455333  
Drugsline 01763 249977  
Hertfordshire Children’s Services 0300 1234043  
Ofsted Enquiry Line 0300 1231231  
School Counsellor  - Ms Denise Sheelan  (through the Deputy Head, Mrs Spence) 
 
The Independent Listener visits the College at the beginning of each new academic year for a meeting 
with the Head of Boarding and an induction session with the boarders. 
 
The Independent Person will discuss her role with the boarders and also raise awareness of other people 
within the College community whom the boarders could talk with. At the meeting the girls are 
encouraged to share their thoughts on who they feel they can approach and these are put up on a 
display for general reflection. 
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The Independent Person makes further planned visits to the Boarding House, each half term, to meet with 
the Boarding Staff and Boarders during supper and early evening. 
 
The contact details for the Independent Person are presented to the boarders on business cards, 
displayed in each of the boarders’ bedrooms, on noticeboards around the Boarding House and in the 
Boarders’ Handbook. The Independent Person is available to take phone calls and messages from 
boarders, signposting them to appropriate help and support as necessary. 
 
The Independent Person attends annual INSET in Safeguarding and Child Protection at College. 
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