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St. Francis’ College - Policy & Procedures 

Care of Boarders Who Are Unwell 
Including the Administration of Medicines for Boarders 

 
 

Introduction 
 

The ‘College’ refers to all the staff and pupils of the Prep Department and Senior School which includes 
Early Years Foundation Stage (EYFS), Pre-Prep (Key Stage 1), Prep (Key Stage 2), and Senior School (Key 
Stages 3-5). 
 
This policy has been written in line with Part C (Health and Wellbeing), Standard 7 (Boarders’ health 
and wellbeing) of the National Minimum Standards for Boarding (September 2022). 
 
 
Rationale 
 
Boarders are supported and educated to understand their health needs, how to develop and maintain 
a healthy lifestyle and to make informed decisions about their own health.  This is achieved through 
the College curriculum; PSHE lessons; advice at boarding meetings, posters and displays.  (NMS 7.2) 
 
The College has and implements effectively, appropriate policies for the care of boarders who have 
medical conditions and/or are unwell, ensures that the physical and mental health and emotional 
wellbeing of boarders are promoted and prompt action is taken when health concerns are identified.  
(NMS 7.1) 

 
 

Policy and Procedures within the Boarding House 
 
 
Boarding staff 

 

All boarding staff are trained in the First Aid at Work qualification, and at least one member of staff 
holds a qualification in Paediatric First Aid.  A qualified Nurse attends three evenings a week providing 
medical expertise and health advice.  The boarding staff and nurse act together in the case of accident 
or medical emergency and complete accident forms as required. If necessary they will seek further 
help from NHS 111, local pharmacy, GP Surgery or arrange for transportation to the local hospital. 
(NMS 7.4) 
 
All boarding staff and nurses are required to work within a framework of confidentiality and discretion 
regarding any personal or medical information relating to any boarder.  This includes the right of a 
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boarder deemed to be ‘Gillick Competent’ to give or withhold consent for their own treatment. (NMS 
7.7) 
 
 
Caring for unwell boarders 
 
Boarders who are unwell are looked after in the Boarding House and cared for by the nurse and boarding 
staff, as in their own homes.  If a boarder is suffering from a mild infectious disease, such as the common 
cold, they are able to remain in their own room, if they are accommodated in a single room, or in a 
designated isolation room, if they normally share a bedroom.  This bedroom has access to a designated 
shower and toilet for the individual who is unwell.  The isolation bedroom is situated near to a member 
of the resident staff, who may be contacted overnight if required.  Unwell boarders are permitted to 
keep their mobile phones overnight, so that they can easily contact the duty member of staff. (NMS 7.3) 
 
Boarders who show signs of a more serious infectious disease, such as flu, or diarrhoea or vomiting, 
should take leave from the school for a minimum of 48 hours after symptoms have ceased. For 
Boarders this means that their parents/guardians will be contacted if they are unwell and they will be 
required to be collected and cared for at home until they are 48 hours free of symptoms and are well 
enough to return. 
 
While Boarder’s are awaiting collection they shall be moved and isolated in the isolation room, or other 
designated area, away from their roommates to decrease the risk of the sickness spreading. A toilet 
and shower will be isolated for the individual’s use. All members of boarding staff will be informed and 
meals, drinks and medication will be brought, as required, for the individual’s care and comfort.  (NMS 
7.3) 
 
 
Access to medical and specialist services 
 
The College facilitates access to all relevant health, counselling and support services (set out above) as 
required.  This includes referral to CAMHS, sexual health services and specialist support for victims of 
sexual abuse. (NMS 7.5) 
 
All members of the boarding staff and the nurse are trained in the Boarding House procedures for making 
emergency and routine health care appointments.  Parents and guardians are kept informed by 
telephone or email, and a record is kept of all parental liaison and conversations.  The Head of Boarding 
may initiate the formation of care plans, requiring help and input from boarding staff, College staff, 
health professionals, parents and guardians. (NMS 7.5) 
 
 
Storage and administration of medication 
 
All medication is stored safely and securely and accurate records are kept for its administration.  Staff 
are properly trained to provide the support that pupils need when administering medicines.  (NMS 7.6) 
 
Prescribed medicines are given only to the boarders to whom they are prescribed and are kept in a 
locked medical cabinet in the Boarding House.  All medical consultations, including advice or 
administration of medicines are recorded on the individual boarder’s medical record.  In addition, 
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paper records are kept of the stock control of non-prescription medicines, which are also kept securely 
in the medical cabinet. 
 
Boarders who are allowed to self-medicate are assessed as being sufficiently responsible to do so by 
the boarding nurse. (NMS 7.6) 
 
Discussion and agreement on the consent for use of non-prescription medication in the College should   
be held with boarders and their families, when an individual commences Boarding at St. Francis’ College.  
The College Nurses approve the use of non-prescription medication for the treatment of minor ailments. 
The administration of these medicines is covered by the Boarding Non-Prescription Medicines Policy. 
 
 

 Boarding nurse responsibilities 
 

The boarding nurse has responsibility for: 
 

• Ensuring that the College all appropriate medical information, including vaccination records, 
during a new boarder’s induction at College. 

• Registering all full boarders with the College GP surgery. 
• Safe storage and stock control of medicines held in the Boarding House medical cabinet, and 

temperature sensitive medication stored in the Health Centre fridge; 
• Issuing of medication and ongoing care of sick boarders according to boarding procedures. 
• Ensuring accurate immediate recording of all matters pertaining to medical issues. 
• Liaison with boarding and College staff, as required, but ensuring boarders’ confidentiality, 

rights, privacy and dignity. 
• Assessment of boarders’ ability to be ‘Gillick Competent’ and be responsible for self-

administering medicines. 
• Safe and appropriate management of medical and herbal substances, including liaising with 

parents and guardians. 
• Safe disposal through a pharmacy of any unused, out of date, prescription or non-prescription 

medicines. 
• Safe disposal of biohazard waste in the approved receptacle in the Health Centre. 
• Safe disposal of sharps in the approved receptacles in the Boarding House and in the Health 

Centre. 
 
 
Continuity of care between College and Boarding House 

 

This is managed through updating of boarders’ personal files on ISAMS, including up to date 
records of allergies, treatments and risk assessments.  This is especially important to ensure the 
safety of boarders when off site, e.g. on supervised trips or engaging in extra-curricular activities. 
 
Related policies: 
Chronic Conditions and Disability Policy 
Non-prescription Medicines Policy 
Infectious Diseases Policy  
Medical Emergencies Policy 
College Alcohol, Smoking and Vaping Policy 
College Misuse of drugs Policy 
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