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St. Francis’ College  
 

Medical Emergencies: Boarding House Policy 

Introduction  
 
The ‘College’ refers to all the staff and pupils of the Prep Department and Senior School which includes 
Early Years Foundation Stage (EYFS), Pre-Prep (Key Stage 1), Prep (Key Stage 2), and Senior School (Key 
Stages 3-5). 
 
This policy has been written in line with Part C (Health and Wellbeing) Standard 7 (Boarders’ 
health and wellbeing) of the National Minimum Standards for Boarding Schools (5 September 
2022), and guidance provided by the Royal Pharmaceutical Society and the Royal College of 
Nursing. 
 
Policy Definition 
 
The College has, and implements effectively, an appropriate policy for the care of boarders who have 
medical conditions and/or are unwell, ensures that the physical and mental health and emotional 
wellbeing of boarders is promoted and prompt action is taken when health concerns are identified, 
including medical emergencies. (NMS 7.1) 
 
All staff are aware of the procedures when dealing with a medical emergency. These should be 
supervised by the College Nurse or trained First Aider.  All staff know how to call the emergency 
services; guidance is displayed in the Boarding Office. 
 
Procedure 
 
In the event of a medical emergency the following action should be taken: 
 

• 999 call for an ambulance. Boarder monitored by an appropriate member of staff 
• Reception to be informed and requested to lookout for ambulance and to show the ambulance 

crew to the appropriate place on arrival 
• If Reception is closed during the evening or weekend, the Head of Boarding or Deputy Head of 

Boarding will ensure that a designated member of staff is waiting in Reception to guide the 
ambulance crew or first responder 

• Boarder’s parents/guardians should be informed as soon as possible and given the Boarding 
mobile contact number 

• An appropriate member of staff should accompany the boarder to hospital 
• Parents/guardians to be asked to go to the hospital as soon as possible, either remaining with 

the boarder whilst they are admitted, or to take her home to recover for several days. 
• Boarding Staff to liaise with parents/guardians to keep updated on the boarder’s progress 
• Boarding Staff to liaise with the Head; Deputy Head; College Nurses; Form Tutor and Head of 

Year to update them on the boarder’s progress 
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